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CHAPTER I

GENERAL PROVISIONS

Article 1. Scope of guideline
This Guideline stipulate contents related with securities depository at
Vietnam Securities Depository (hereinafter abbreviated as VSD), including:
· Opening and managing depository accounts;
· Securities depository;
· Securities withdrawal;
· Securities transfer without trading;
· Pledging and releasing securities.

Article 2. Interpretation
1. Certified authorization (CA) is a form of electronic signature as stipulated at Decree 130/2018/ND-CP dated 27th September 2018 by the Government detailing the implementation of the Law on electronic transaction on digital signature and its notary service which any VSD’s competent person or any Depository member (DM), direct account holder, or issuers use(s) to authenticate sent data.
2. Electronic document is any information about operation activities at VSD which is created, sent, received and stored via electronic means as stipulated at Decree no.165/2018/ND-CP dated 24th December 2018 by the Government on electronic transaction in financial operation through VSD’s terminal-based gateway or ISO-based gateway or internet on web-based interface and authenticated by the digital signature of any VSD’s competent person or any 
DM or direct account holder or issuers. Electronic document in this Guideline includes the following types:
+ Electronic reports and Electronic transactions refer to reports, transactions created and executed on VSD’s system through VSD’s terminal-based gateway;
+ Operational message (MT message) and FileAct: refer to files which contain operational information based on ISO15022 standard and to be exchanged through VSD’s ISO-based gateway.
3. Terminal-based gateway is an application software environment which enables DMs, direct account holders and VSD to exchange operational information in the form of electronic reports, electronic transactions indirectly through servers located at the headquarter or branch of DMs, direct account holders for which VSD’s softwares have been installed.
4. ISO-based gateway is an application software environment which enables DMs, direct account holders and VSD to exchange operational information in the direct form of MT message, FileAct between operational system of DMs, direct account holders and VSD’s system.
5. Negotiable paper refers to types of negotiable paper as prescribed by banking laws and regulations, which is used in monetary market operations between the State Bank and depository customers.

6. Debt instruments in this Guideline are Government bonds, Treasury bills, Government bonds for national construction, Government-guaranteed bonds issued by policy banks and municipal bonds as stipulated in Article 1, Circular no.30/2019/TT-BTC dated 28th May 2019 by Minister of Finance on guiding registration, depository, listing, trading and settlement of transactions of Government debt instruments, Government-guaranteed bonds issued by policy banks and municipal bonds.
7. Valid copy means a copy of the original document or a copy notarized/certified by Vietnamese competent agencies
Article 3. Days without securities depository, withdrawal and transfer
1. VSD shall inform DM about not accepting securities depository, withdrawal on dates when VSD implements to convert convertible bonds into shares or swap shares.
2. In case VSD cannot meet demand of the customers due to technical reasons, VSD shall inform DM/ direct account holder of reasons and time to explain why VSD shall not accept securities depository, withdrawal, transfer and blockade and release of securities within one working day.
Article 4. General provisions on securities depository application file
1. The application file of securities depository (securities depository, withdrawal, transfer, blockade and release of securities, adjustment of investors’ information) are required to include full documents as stipulated and affixed with the seal over paper edges for supporting documents (if any). The contents of the documents must have necessary information with the same color ink and handwriting and original signatures of investors (if any). The confirmation of DM/ direct account holder on the document must have seal, signature and full name of member of Management Board who is responsible for depository business registered with VSD or any authorized person as stipulated at VSD’s Guideline on depository members. In case of institutional investors, request letters of investors are required to have full signatures of competent persons and seals of such organizations. In case an institutional investor is a foreign organization who does not use a seal, according to information from Know Your Customer (KYC) document managed by DM, DM shall submit document to VSD. In this document, DM states that such foreign organization does not use a seal and affirms that signature on depository application file has been verified to be signatures of authorized persons of such foreign organization that has been registered with DM.
2. In case securities holders are foreign organizations which have foreign-country based head offices, they may send instructions in the form of SWIFT messages to VSD’s DM to replace required documents in relevant application file (such as requests of securities depository/withdrawal, request on adjusting investor’s information, etc.):(i) The contents of SWIFT message includes sufficient information required in the stipulated form for each specific operational activity stipulated in this Guideline; (ii) DM has to translate and verify the contents, authenticity of SWIFT messages and submit other supporting documents (if any).
3. In case of authorizing securities depository, investors are required to have authorisation documents specifying contents and scope of authorisation. If authorisation documents are in foreign language, it is necessary to have notarized translation. In case the authorized entity is organization, documents relating to securities depository are required to have sufficient signatures of competent person and seal of such organization. DMs are responsible for checking the validity of investors’ authorisation.
4. As for DMs, VSD shall process depository application file after receiving adequate, valid documents from DM as stipulated for each operation in this Guideline and electronic documents sent by DM to VSD via terminal-based gateway/ISO-based gateway.
5. For direct account holders, VSD shall process depository application file after receiving adequate, valid documents from such organizations as stipulated for each operation in this Guideline.
CHAPTER II

OPENING, CLOSING AND MANAGING DEPOSITORY ACCOUNT

Article 5. Opening securities depository account of DM
1. The organizations which register to be DM of VSD can open securities depository account at VSD after completing membership registration procedures as prescribed by VSD’ guideline on depository member.
2. VSD shall provide code of securities depository account for DM based on principles stipulated by VSD’ guideline on depository member and VSD shall issue certificate of DM at the same time.

3. VSD shall open the securities depository accounts of DM under the contents stipulated at Article 25 of Circular No. 05/2015/TT- BTC dated 15 January 2015 by the Minister of Finance guiding the registration, depository, clearing and settlement of securities transactions (hereinafter referred to as Circular 05).

4. Each DM of VSD is allowed to open only a securities depository account at VSD and is not allowed to open other securities depositoryaccounts at other DMs except as stipulated in Clause 1 Article 24 Circular 05.
Article 6. Opening securities depository account of investors
1. At each DM, an investor is allowed to open only a securities depository account to make transactions of deposited securities except for cases stipulated at Article 7 of this Guideline.
2. Investors who are foreign organizations and individuals can open securities depository accounts at DM after being allocated securities trading codes under the guideline on allocation of securities trading code for foreign investor.
3. Opening depository account for foreign investor - commercial bank (hereinafter referred to as custodian bank) at DM is implemented in compliance with Circular 123/2015/TT-BTC dated 18 August 2015 by the Minister of Finance on guiding foreign investment activities in Vietnam securities market (hereinafter referred to as Circular 123)
4. DM shall open securities depository account for investor as stipulated in Article 27 of Circular 05.
Article 7. Opening depository account in other cases
1. Opening depository account of fund management company:
a. The fund management company must open segregated securities depository account for itself and for each of its securities investment funds. Securities depository account for securities investment fund must be opened at custodian bank. In case of investment portfolio management, at each custodian bank, the fund management company may open two securities depository accounts in the name of the fund management company on behalf of entrusting investors (one for domestic investor and the other for foreign investor).
b. In case the fund management company is using one securities depository account at the common custodian bank both for its financial investment activities and for foreign and domestic entrusting investors, it must list assets of each subject so that VSD and custodian bank can make transfer to segregated accounts as prescribed at Point a Clause 1 of this Article.
c. For entrusting account of foreign investors, the fund management company must register securities trading code before making procedures of opening depository account.
2. Opening depository account for foreign investment funds and foreign investment organisations managed by multiple fund management companies; investing organizations of foreign government or international investing organizations of inter-governments: 
Foreign investment funds and foreign investment organisations managed by multiple fund management companies, investing organizations of foreign government or international investing organizations of inter-governments are allowed to open multiple securities depository accounts based on the principle that for each securities trading code, one securities depository account must be opened at custodian bank.
3. Opening depository account for foreign securities companies established under foreign law:
a. Investors who are foreign securities companies established under foreign law are allowed to open two securities depository accounts at a DM to separately manage securities of the company itself and that of the company’s customers.
b. Investors who are foreign securities companies must register two securities trading code with VSD, one for securities trading of the company itself and the other for securities trading of the company’s customers before making procedures to open two above-mentioned securities depository accounts.
4. Opening depository account for wholly foreign-owned insurance companies:
a. The wholly foreign-owned insurance company is allowed to open two securities depository accounts at a DM to separately manage investments from owner’s equity and insurance premium when it invests in the securities market.
b. For investment accounts from owner’s equity, the wholly foreign-owned insurance company must register securities trading code before making procedures of opening securities depository account.
Article 8. Managing securities depository account of DM at VSD
1. VSD manages securities depository accounts of DMs at VSD as stipulated in Article 26 of Circular 05.
2. On a monthly basis, VSD shall send DM depository account balance of DM (Form 01/LK of this Guideline) in the form of electronic document on the first working day of the next month. DM is responsible for authenticating the accuracy of data as stipulated by reporting regime of members at the Guideline on depository members issued by VSD.

3. In necessary cases, DM may request to convert electronic documents into written documentsas stipulated at Paragraph 3, Article 7 Decree no.165/2018/ND-CP dated 24th December 2018 by the Government on electronic transactions in financial activities and guiding documents under this Decree.

In case of converting to written documents, electronic documents of VSD shall be sealed with the following symbol:


VIETNAM SECURITIES DEPOSITORY

DOCUMENTS ARE CONVERTED

FROM ELECTRONIC DOCUMENTS

Full name:

Signature:

Time for implementing conversion:


Article 9. Managing securities depository account at DM

DM shall manage securities depository account of customer as stipulated in Article 28 of Circular 05.
Article 10. Principles of securities ownership information management of investors at VSD

1. VSD shall manage securities ownership information of investors based on the following information:

a. The information on investor is recorded in VSD’s system based on information provided by DM when opening trading account, adjusting information for investors at the request of DM and information provided by issuer in securities registration dossier including full name, identification information of securities holder, types of investor, nationality, contact address and number of securities trading account.

b. The information of securities ownership of investor shall be recorded in VSD’s system based on issuer’s shareholder register managed by VSD and the information is updated based on arising transactions such as securities settlement, depository, account transfer of securities and securities ownership transfer for transactions which do not own selling and buying nature or cannot be executed via the trading system of Stock Exchange as stipulated by current law.

2. The identification information of securities holders at Point a of Clause 1 of this Article are code, issuing date of valid document issued by Vietnamese or foreign competent agencies to securities holders which are recorded by VSD to monitor, confirm and manage the information of securities in VSD’s system.

- For domestic individuals: Number of ID card and date of issuance;

· For domestic organizations/business households: the number of establishment certificate/business registration certificate/business household registration certificate or other equivalent documents, and date of issuance;

- For DM of VSD: Number of DM certificate issued by VSD and date of issuance;

- For foreign organization/individual: securities trading code and date of issuance.

- For owner representating agencies, which are ministries, ministerial-level agencies and agencies under the Governement; People's committees of provinces and cities under central authority: Number of establishment decision / decision on capital withdrawal / decision on appointment of representative of state capital at the enterprise and the signing date;
- Other documents accepted by VSD
3. For Vietnamese individual investor with multiple nationalities, VSD shall monitor and manage identification information of investors based on the principle:

- In case Vietnamese persons who reside in foreign countries, nationalize foreign countries but still keep Vietnamese nationality, are registered to be domestic investors and use valid passport issued by Vietnam’s competent authorities as the identification information;

- In case investors do not choose Vietnamese nationality but choose foreign nationality, securities trading code shall be used as the identification information;

- In case investors who previously registered foreign nationality when opening account at DM now wish to re-register as domestic individuals with Vietnamese nationality shall adjust information at VSD under types of domestic investors and may not use securities trading code together with depository account previously issued (if any).

- In case where an investor who has previously registered his/her Vietnamese nationality when he/she opened an account at a DM, and wishes to re-register the nationality as foreigners, he/she shall apply for securities trading code to adjust information to foreign investors at VSD and shall not use the previously granted  depository accounts.
4. On a monthly basis, VSD shall send DM securities ownership information of each customer (Form 02/LK of this Guideline) in the electronic form on the first working day of the next month. In necessary cases, DM may request VSD to convert electronic documents into written documents. Such conversion shall be implemented as stipulated at Clause 4 of Article 8 of this Guideline.

5. DMs are responsible for comparing their securities ownership information and that of each of their customers with such information at VSD to ensure that detailed balance of securities depository account at DMs must match with securities ownership data at VSD as stipulated at Clause 3,4 and 5 of Article 26 of Circular 05 and confirm the accuracy of the data as stipulated by reporting regime of members at the Guideline on depository members issued by VSD.

Article 11. Information update on opening and closing securities depository account of investors

1. DMs are responsible for daily updating VSD on information on opening and closing securities depository account of investors at DM in the form of electronic document (Form 03A/LK and 03B/LK of this Guideline).

2. The information update of investors as stipulated at Clause 1 of this article must be completed before investors implement transactions of securities depository, withdrawal, account transfer, selling and buying, etc. During the implementation, if VSD finds out that information of investor has not yet been recorded in VSD’s system, VSD shall notify DM and DM must complete information update of investor within the day of receiving VSD’s notification (at 16:00 everyday at the latest).

3. VSD must confirm information of investors updated by DM in VSD’s system at 8:30, 11:30 and 16:30 on working days. VSD’s confirmation is sent to DM in the electronic form.

4. In case of closing securities trading account of investor to transfer securities to the other DM, VSD only confirms information on closing account in VSD’s system after completing account transfer of securities including additional securities (if any) due to corporate action before closing account.

Article 12. Adjusting information of investors

1. In process of updating information on opening and closing account as well as handling operations in VSD’s system, if it is found out that investors have the same identification information of securities holders but other relevant information such as full name, nationality, types of investors has any difference, it shall be processed as below:

a. VSD sends a notification on checking investor’s information (Form 04/LK of this Guideline) to the relevant DM/issuer.

b. DM must send VSD confirmation on the accuracy of information of investor enclosed with copies of documents representing identification information of investor provided at Clauses 2, 3 of Article 10 of this Guideline and other evidencing documents (if any).

2. In case DM finds any differences between information on an investor managed at DM with information in VSD’s system, or the investor has changed their registered information, DM must send VSD dossiers to request information adjustment of investor.The dossiers include:

a. Official document to request information adjustment of investor prepared by DM (Form 06/LK of this Guideline) (02 copies);

b. Copies of documents representing the identification information of investor as stipulated at Clauses 2, 3 of Article 10 of this Guideline (not applicable to address change);

c. Other related documents (if any).

3. In case DM requests to adjust both name and identification information of investor, which may result in securities ownership transfer outside the trading system, in addition to documents as stipulated at Clause 2 of this Article, DM shall send Request for information by the investor (Form 05/LK in this Guideline) and send evidential documents of account information of investor at VSD’s request.

4. Within one working day after receiving full and valid dossiers, VSD must adjust information of investor (if any differences occur) and sends DM a notification of adjusted information.

5. In case there are any changes of information of foreign investor, DM shall prepare documents as stipulated in Circular No. 123 and VSD’s guideline on register for securities trading code of foreign investor.

Article 13. Opening account for direct account holder

1. The following organizations may open direct accounts at VSD: 
a. State Capital Investment Corporation;

b. Credit institutions and insurers participating in bond market organized by Stock Exchange;

c. Other  subjects  as  stipulated  by  VSD  after  obtaining  SSC’s approval.

2. Direct account holders as stipulated at Clause 1 of this Article may open securities depository accounts at VSD to deposit their owned securities and may use securities depository, clearing and settlement and corporate action services of VSD.

3. VSD shall allocate securities depository account number and provide services related to securities depository, clearing and settlement and corporate action for direct account holder based on the contract signed by two parties (Form 36/LK of this Guideline); State Capital Investment Corporation (SCIC) shall conduct this based on agreement between two parties.

Article 14. Opening accounts for special organizations
1. The following special organizations may open direct accounts at VSD:

a. The State Bank;

b. The State Treasury of Vietnam;

c. Central Securities Depository (CSD) of other countries.

2. The State Bank of Vietnam may open securities depository account at VSD to deposit valuable papers owned by it and by its depository customers to serve monetary market’s operations.

3. The State Treasury of Vietnam may open securities depository account at VSD to deposit  debt instruments owned by it to serve its related operations.

4. CSD of other countries may open securities depository accounts at VSD to provide services related to securities registration, depository, clearing and settlement based on the written agreement with VSD after obtaining SSC’s approval.

5. VSD shall allocate securities depository account number and provide services related to securities registration, depository, clearing and settlement for special organizations based on the written agreement signed by two parties.
CHAPTER III

SECURITIES DEPOSITORY, WITHDRAWAL
Article 15. Securities depository at VSD

1. Securities deposited at VSD are securities which have been registered at VSD by issuers.

2. Securities deposited at VSD are categorized as freely-transferred securities and conditionally-transferred securities (restricted to be transferred). The management of securities is implemented as follows:

2.1 As for securities registered at VSD and allowed to trade on Stock exchanges according to Stock Exchange’s notification:

a. Freely-transferred securities shall be recorded in securities trading account and securities depository customers are allowed to implement transactions for such securities in compliance with law.

b. Conditionally-transferred securities shall be recorded in temporary trading halt account and securities depository customers only implement transactions for such securities when VSD adjusts transfer conditions of securities based on the request of issuer and related documents to prove.

2.2. As for securities registered at VSD but the trading date has not come yet according to Stock Exchange’s notification:

a. The freely-transferred securities shall be recorded in pending transaction account and securities depository customers only implement transactions for such securities after procedures to be allowed to trade on the stock exchange are completed.

b. The conditionally-transferred securities shall be recorded in the pending halt account. Securities depository customers only implement transactions for such securities when VSD adjusts transfer conditions of securities based on the request of issuer and procedures to be allowed to trade on the stock exchange are completed.

2.3. As for securities registered at VSD but have yet/not been listed/registered for trading on Stock Exchange:

a. Freely-transferred securities shall be recorded in securities trading account of public companies who have yet/not listed/registered for trading on Stock Exchange.

b. Conditionally-transferred securities shall be recorded in temporary trading halt account of public companies which have yet/not listed/registered for trading on Stock Exchanges.

2.4 DM shall manage the conditionally-transferred securities in temporary trading halt account and account of waiting for being traded of customers at DM based on “Confirmation of lodging deposited securities” of VSD  in list of securities holders requesting for securities lodging until receiving a notification of VSD on adjusting transfer conditions of securities.

2.5. On the first trading day of securities upon the notification of the stock exchange and VSD, DM shall record securities from pending transaction account/ account of waiting for being traded to trading account/temporary trading halt account based on the Confirmation on deposited securities for pending transaction and the List of securities holders or the detailed List of securities allocation by each DM in case of allocating additionally registered securities prepared by VSD.

Article 16. Securities depository
1. VSD shall deposit securities based on authorization of issuers for VSD in confirming information on securities ownership of investors to deposit securities.

2. Securities depository of customers at VSD (except for lodging securities as stipulated in 3.2, 3.3 clause 3 of this Article) shall be made according to the following principles:

a. Customers deposit securities at VSD via DM where they open accounts;

b. DMs are responsible for fulfilling procedures for receiving securities deposited by customers and re-depositing them at VSD within one working day after receiving valid securities depository dossiers from customers.

3. Procedures for depositing securities at VSD:

3.1 In case of depositing securities to be confirmed ownership by the securities ownership book/ certificate:

a. Dossiers for securities depository sent to VSD include:

i. Securities depository request of investor (Form 08A/LK or 08B/LK of this Guideline) in case DM’s redepositing securities of investor who opens account at the DM; letter of authorization to deposit securities (if any).

ii. Securities ownership book/certificate. Securities ownership book/certificate must be intact, clear, affixed with seal of issuer or authorized agency in case of amendment of information on securities ownership book/certificate.

iii. List of securities holders who request to deposit securities (Form 09A/LK or 09B/LK of this Guideline) (02 copies) prepared by DM.
b. In case there is any information discrepancy between the issuance date of identification information of investor/of DM registered at VSD by issuer and identification information of investor updated to VSD’s system by DM, DM shall attach a copy of documents representing the identification information stated at Clauses 2, 3 of Article 10 of this Guideline in the dossier for depository.

3.2. In case of securities depository at issuers’request:
a. VSD implements securities depository at the request from issuers who, on behalf of shareholders, request to deposit during the process of initial securities registration or additional registration at VSD or upon shareholders’ request;
b. Issuer must notify investors of issuer’s requesting for depository on behalf of shareholders within 15 working days prior to the day of sending securities registration/depository dossiers to VSD. Form of notification: publishing on mass media, notification-listing at issuer’s head office or sending letters to investors;

c. Investors who want to deposit securities shall send to issuer a notification of depository account and authorizing to implement procedures of depositing securities (Form 10/LK of this Guideline) and securities ownership book/ certificate;

d. Issuers are responsible for revoking securities ownership books/ certificates of investors and making a list of securities depository accounts of investors and sending to each related DM to confirm the accuracy of securities depository accounts of investors at DM and committing not to issue securities ownership book/certificate to securities holders who have deposited securities;

e. Securities depository dossiers of issuer sent to VSD include:

i. Documents of issuer requesting VSD to deposit securities for shareholders and committing to having revoked or not to issuing ownership certificate/passbook not for securities holders who deposit securities simultaneously (Form 11/LK of this Guideline);

ii. List of securities holders who request to deposit by each DM (Form 12/LK of this Guideline) (02 copies) and file formatted as stipulated by VSD;

iii. The comprehensive list of depository accounts of investors with confirmation of DM where investors open account (Form 13/LK of this Guideline).

3.3. In case of debt instrument depository:
a. When participating in  debt instrument private placement, tender or issuance underwriting, investors must register depository account to deposit debt instruments with an entity to organize tender or a debt instrument issuer. The debt instrument issuer shall be responsible for recognizing depository accounts of investors in the registration dossier submitted to VSD. For the foreign-owned insurance companies, they must confirm with an entity to organize tender or a debt instrument issuer that the source of fund used to invest is the owner’s equity or insurance premium.

b. After debt instruments allowed to be registered/additionally registered at VSD, based on information on depository account in the debt instrument registration dossier and document of issuer confirming that investors fully pay money for buying debt instruments, VSD shall record debt instruments into the account of related DMs/direct account holders and send the confirmation of securities lodging (Form 114, 15/LK of this Guideline) to DMs/direct account holders.
4. Time for VSD to handle securities depository dossiers as stipulated at Point a of Clause 3.1 of this Article is one working day and two working days for Point b of Clause 3.1 of this Article after receiving complete and valid dossier of DM. For depositing securities as stipulated at Clause 3.2, 3.3 of this Article, VSD shall record deposited securities into account of related DMs/direct account holders on the effective date of depositing securities in the notification of VSD sent to DMs/ direct account holders on acceptance of securities depository.

5. Depository validity is the date written on “Confirmation of deposited securities” (Form 14,15/LK of this Guideline) or the date that VSD signs the confirmation of securities lodging on the list of shareholder requesting to deposit securities sent to VSD by DMs/direct account holders/issuers. Since the lodged securities take depository effect at VSD, the securities ownership book/certificate of investor shall implicitly expire.

6. Within one working day from the effective date of depositing securities under the confirmation of VSD, DMs are responsible for informing their customers of the cases which are refused to deposit securities by VSD. In case of no refusal, customers may understand that securities depository takes effect and DMs must be responsible for it to customers.

7. The depository of exchange-traded fund certificates (ETF certificates) is made according to VSD’s Guideline on registration, depository, clearing and settlement, corporate action, creation and redemption of exchange-traded fund certificate.

Article 17. Depository of additionally registered securities

1. The depository of additionally registered securities shall be carried out after issuers complete the additional registration of securities and adjustment of the securities registration certificate at VSD as stipulated in VSD’s Guideline on securities registration and ownership transfer.

2. As for additionally registered securities derived from securities deposited at VSD:

a. In case of additional registration due to issuing bonus shares/stock dividend/right issue/securities conversion/converting bonds into shares, VSD shall send DMs the “Confirmation of securities lodging” (Form 15/LK of this Guideline) on the day when VSD accepts to deposit additionally-registered securities.

b. In case of depositing additionally-registered securities due to subscription, VSD shall send the “Confirmation of securities lodging” (Form 15/LK of this Guideline) together with the detailed list of securities allocation of DM.

c. Validity of the securities depository is date recorded in the Confirmation of securities lodging. DM shall allocate securities to securities holders’ accounts based on VSD’s Confirmation of securities lodging and the detailed list of securities allocation by each DM.

Article 18. Securities withdrawal at the request of securities holder

1. Securities holders are only allowed to request to withdraw securities within the quantity of owned securities in depository accounts except for temporarily-held or blocked securities.

2. Dossiers of securities withdrawal sent to VSD include:

a. Request on securities withdrawal of customer (Form 16/LK of this Guideline) in case investors opening account at DM request to withdraw securities; the document authorizing to withdraw securities (if any).
b. The list of securities holders who request to withdraw securities prepared by DM (Form 17A/LK or 17B/LK of this Guideline) (02 copies).
3. Within one working day after receiving complete and valid documents from DM, VSD shall:

a. Confirm information of securities holders who request to withdraw securities in writing (Form 18/LK of this Guideline) and send such confirmation to issuers and concurrently send to investors via DMs where investors open accounts and to related DMs.

b. Confirm deposited securities withdrawal and send such confirmation to DM and concurrently record the withdrawal of deposited securities on depository account of related DM and record the information on securities ownership of investor who requests for deposited securities withdrawal in the List of undeposited securities holders. The effective date of deposited securities withdrawal is confirmed by VSD on the list of securities owners requesting to withdraw securities sent to VSD by DM.
4. DM shall be responsible for:

a. Delivering the Confirmation of information on securities holders who withdraw deposited securities to related investors within one working day after receiving VSD’s Confirmation of information on securities holders who withdraw deposited securities, and assisting investors in receive securities ownership book/certificate issued by issuer.

b. Recording the withdrawal of deposited securities on investor’s account based on the effective date of securities withdrawal.

5. Issuer is responsible for re-issuing securities ownership book/certificate for securities holders based on the information stated on VSD’s Confirmation of information on securities holders who withdraw deposited securities.

Article 19. Securities withdrawal due to registration cancellation

1. Securities withdrawal due to registration cancellation shall be implemented after the issuer completes the registration cancellation at VSD as stipulated in VSD’s Guideline on securities registration and securities transfer.

2. In case that there are a number of temporarily-held or blocked securities on DM’s securities depository account, VSD shall inform related DM (Form 19/LK of this Guideline).

3. On the effective date of the decision on securities registration cancellation, VSD shall automatically reduce the number of the deposited securities which cancel registration on the accounts of related DMs/direct account holders at VSD and notify DMs/direct account holders. The validity of securities withdrawal due to registration cancellation is the date stated on VSD’s Confirmation on deposited securities withdrawal sent to DM/direct account holders (Form 20/LK of this Guideline). DM/direct account holder shall be responsible for reducing the number of the deposited securities which cancel registration on the accounts at DM/direct account holder and notify related investors (applicable to DM).

CHAPTER IV

OFF-EXCHANGE SECURITIES TRANSFER

Article 20. Cases of account transfer of securities

VSD transfers deposited securities outside the central trading system of the stock exchange in cases stipulated at Clauses 2 of Article 32 of Circular 05.

Article 21. Account transfer due to odd-lot securities trading

1. VSD shall implement the account transfer of odd-lot securities in case that the securities company buys back odd-lot shares of securities holders outside the trading system as stipulated by law.

2. The transferor DM must submit to VSD dossiers of account transfer of odd-lot securities, including:

a. Request for account transfer of securities (Form 22/LK of this Guideline) (03 copies for the transfer case between different DMs; 02 copies for the transfer case of the same DM);

b. The contract/order of odd-lot securities buying/selling between the securities company and customer.

c. The statement of odd-lot securities (in case the securities company buys back odd-lot securities of multiple customers (Form 21/LK of this Guideline).

3. In case the securities company buys back odd-lot securities through the online trading, dossiers of account transfer include:

a. Documents as stipulated at Item a, c of Clause 2 of this Article;

b. The committing/confirmation document by DM ass regards customer’s agreement with DM on online odd-lot securities trading.

4. Time for VSD to handle the account transfer dossiers of odd-lot securities is one working day after receiving complete and valid dossiers.

Article 22. Account transfer of securities at the request of customer

1. VSD shall transfer securities from the customer’s account at one DM to the account of that customer at another DM at the request of customer in the following cases:

a. The investor wanting to close the depository account at a DM to conduct transactions at another DM (account closing)

b. The investor wanting to transfer all owned securities on the account and arising rights which are identified (if any) under the ownership of such investor at a DM to the account of the same investor opened at another DM (account transfer of all securities and related rights).

c. The investor wanting to transfer the total number of one/several securities code(s) available on the account and arising rights which are identified (if any) under the ownership of such investor at a DM to the account of the same investor opened at another DM (partial transfer of securities and related rights).

d. The investor requesting to make partial transfer of one/several securities code(s) available on the account his/her account at a DM to his/her account at another DM (partial transfer of securities).
2. Partial transfer of securities due to ETF certificate redemption shall be made according to VSD’s Guideline on registration, depository, clearing and settlement, corporate action, creation and redemption of exchange-traded fund certificate.

3. Dossiers of account transfer of securities (except for the account applied to foreign investors who deposit securities at custodian bank) include:

a. Request for account transfer of securities of the transferor DM (Form 22/LK of this Guideline) (03 copies);

b. Request for the customer’s depository account closing (Form 24/LK of this Guideline) in the case of transfer for account closing; Request for transferring all securities of customers (Form 25/LK of this Guideline) in case of transferring all securities; Request for partially transferring of securities of customer (Form 26/LK of this Guideline) in case of partial transfer of securities and related rights or partial transfer of securities
;
4. In case that investor’s rights arise during the time when the dossiers are being processed at VSD, VSD will notify DM to supplement documents stipulated at Point a of Clause 3 of this Article.

5. Dossiers on account transfer of securities due to movement of investment portfolios among depository accounts at the request of foreign investor who deposits securities at custodian bank include:

a. Documents as stipulated at Points a, b of Clause 3 of this Article. 
b. Documents as stipulated in Circular No. 123.

The transferee DM and investors are responsible for preparing reports on the changes of foreign investors and cooperatively delivering to the transferor DM to complete dossiers to be submitted to VSD.

6. The transferor DM must control and be responsible for listing the number of securities, type of securities (freely-transferred securities and conditionally-transferred securities) and arising rights identified as being under the ownership of investor who has transfer request.

7. Time for VSD to process the transfer dossiers is one working day for dossiers stipulated at Clause 3, 4 of this Article and as stipulated in Circular 123 for dossiers at Clause 5 of this Article since receiving complete and valid documents.

Article 23. Account transfer of securities as valuable papers

1. VSD shall transfer securities from the account of customer, the account of DM itself opened at DM/the account of direct account holder opened at VSD to the account of customer/DM/direct account holder opened at the State Bank of Vietnam (SBV) and vice versa to serve the trading of valuable papers in the monetary market;

2. In case securities transfer from DM/direct account holder to SBV, the transferor DM/direct account holder must submit to VSD the transfer dossiers, including:
(i) Request for account transfer of securities (Form 28/LK of this Guideline) (03 copies);

(ii) Request for transferring securities of investor (as for securities transfer for customers of DM).

3. In case of securities transfer from SBV to DM/direct account holders, SBV must send VSD the Request for account transfer of securities (Form 28/LK of this Guideline) (02 copies).

4. The transfer of valuable papers between VSD and the Operation Centre of SBV is made in the form of electronic documents. The validity of account transfer of valuable papers is determined on the date when VSD and the Operation Centre of SBV confirm the transaction on the system.

5. Time for VSD to handle the dossiers of account transfer of valuable papers is one working day after receiving the complete and valid dossiers; the original dossiers are sent to SBV by VSD within one working day after the effective date of the account transfer.

Article 24. Other types of transfer

1. The nominated account transfer of securities to handle the revocation of certificate of DM:

In case DM’s Certificate is revoked, the nominated account transfer of securities and account closing shall be implemented as stipulated at VSD’s Guideline on depository members.

The nominated account transfer dossiers shall include:

a. Request for account transfer of securities of DM who shall be revoked the certificate of DM (Form 29/LK of this Guideline) (03 copies);

b. Valid copy of agreement on nominated account transfer between the organization who shall be revoked the certificate of DM and the nominated DM or SSC’s approval document of the nominated DM;

c. Documents proving the information disclosure to customers on the nominated account transfer to other DM.

2. The account transfer of securities in case of direct account holder’s service provision contract termination with VSD:

The securities transfer dossiers submitted to VSD shall include:

a. Direct account holder’s official document of requesting the account closing;
b. Minute of liquidating the service provision contract between direct account holder and VSD;

c. Request for account transfer of securities (Form 22/LK of this Guideline) (03 copies);

3. The securities transfer dossiers of a 100% foreign-owned insurance company from a depository account for insurance premium to a depository account for owner’s equity and vice versa in case there is any error when registering the capital to be used in debt instrument tender with the entity to organize tender/debt instrument issuer, shall include:

a. The official document of the transferor DM on the account transfer of securities from a depository account for insurance premium to a depository account for owner’s equity and vice versa of the 100% foreign-owned insurance company;

b. Document from the 100% foreign-owned insurance company on the account transfer of securities specifically stating reasons and commitment to be responsible for the account transfer of securities;

c. Request for account transfer of securities (Form 22/LK of this Guideline) prepared by the transferor’s DM (02 copies as for transfer at the same DM, 03 copies as for other types of transfers);
d. A copy of contract of opening depository accounts for insurance premium and owner’s equity of the 100% foreign-owned insurance company;

e. Relevant documents to clarify the information in the dossiers such as tender offer, the order of money transfer to purchase debt instruments, notice on successful tender, etc.

4. Transfering securities to segregate accounts for customers of a foreign securities company and to segregate the investment portfolios of a Foreign Investment Fund managed by multiple fund management companies (MIM Fund) in order to comply with Circular 123 in case foreign securities company and MIM Fund have not segregated accounts/investment portfolios, the dossier shall include:

a. Request for account transfer of securities and identified rights prepared by the transferor DM (Form 22/LK of this Guideline) (02 copies as for transfer at the same DM, 03 copies as for other types of transfers);
b. Request for partial transfer of securities prepared by the foreign securities company/ MIM Fund (Form 26/LK of this Guideline);

c. Copy of Certificate of Securities Trading Code allocated to a proprietary/brokerage account of the foreign securities company or copy of Certificate of Securities Trading Code allocated to MIM Fund (detailed by each portfolio).

5. Securities transfer in case of change of account numbers of investors due to negligence when opening accounts for investors; investors’ change of ownership /change of nationality leading to changes from domestic investors to foreign investors and vice versa; or fund management companies transfer the entrusted investment portfolio by domestic entrusted customers to another TVLK, dossier include:
- The written request/document of the investor (in the name of the account holder) clearly stating the reason for transfer, list of securities and related rights (if any) to be transfered, commitment to bearing responsibilities related to the transfer (not applicable to negligence when opening accounts for investors);
- Document from the transferor's DM as regards the transfer of securities for the investor, in case of negligence when opening accounts for investors, TVLK has to commit to bearing all responsibilities for the transfer;
- Request for transfer of securities (Form 22 / LK of this Guideline) prepared by the transferor's DM (02 copies as for transfer at the same DM, 03 copies as for other types of transfers);
- A copy of the document proving the account opening of the investor (in case of negligence when opening an account for the investor);
- Written proposal /approval of the client entrusting the fund management company with transfer of the client's investment entrust portfolio to another DM (in case the fund management company transfers the investment entrusting portfolio;

- Other supporting documents (if any).
In case of securities transfer due to change from domestic investor to foreign investor, leading to exceeding the maximum ownership ratio as prescribed for foreign investors, VSD will inform TVLK to request investors to sell their excess securities prior to the transfer.
6. The sequence and procedures of account transfer of securities due to information adjustment of securities type, error adjustment of number of owned securites, information adjustment of ownership right due to the tranfer of representation power of state-owned capital owners, ownership transfer in cases precribed at Article 19 of Circular 05 shall be implemented as stipulated in VSD’s Guideline on securities registration and securities transfer.

7. The sequence and procedures of account transfer of securities which are centrally registered and deposited at VSD but have not/yet been registered for listing/trading at the Stock exchange shall be implemented as instructed by SSC.

8. Other cases of transfer upon the approval of SSC.

9. Time to handle the transfer dossiers is 03 working days for cases stipulated at Clause 1 of this Article and one working day for cases stipulated at Clause 2,3,4, and 5 of this Article after receiving complete and valid documents.

Article 25. Handling dossiers of account transfer of securities

1. In neccesary cases, VSD shall be entitled to request DMs, related organizations and individuals to supplement documents to prove and clarify issues related to the dossiers of account transfer of securities or to refuse the account transfer of securities if the requirement does not comply with regulations and law. In case of not approving the account transfer of securities, VSD shall inform DM of reasons in writing.

2. The validity of account transfer of securities is the date confirmed by VSD in Request for account transfer of sercurities of the related DM or in VSD’s notification.

3. Within one working day from the effective date of the account transfer of securities upon the confirmation of VSD, DM shall be responsible for notifying customer of cases refused to transfer by VSD.

CHAPTER V

BLOCKAGE AND RELEASE OF SECURITIES

Article 26. Blockage/release of securities at the request of competent state authorities

1. In case the requests for blockage/release of securities from the state competent authorities are sent directly to VSD:

a. VSD shall only block/release securities after receiving the written request from the state competent authorities as stipulated by law.

Time for VSD to handle the written request for securities blockage/release shall be one working day after receiving such written request for securities blockage/release.

b. Immediately on the day of securities blockage/release, VSD shall send a written notice through fax so that DM, direct account holder shall record respectively, VSD shall send the official notification to DM, direct account holder within one working day after blocking/releasing securities.

c. DM shall be responsible for promptly notifying relevant customers.

2. In case the requests for blockage/release of securities from the state competent authorities are sent directly to DM:

a. DM shall be responsible for blocking/releasing securities in depository accounts opened at DM and shall concurrently send a notification (Form 30/LK of this Guideline) and a copy of the written request for securities blockage/release from the state competent authorities to VSD in order to respectively record.

b. Time for DM to send notification to VSD shall be within one working day after the request for securities blockage/release of investor from competent authorities is executed.

Article 27. Blocking the portfolio composition securities to contribute capital to establish ETF fund

The procedures and sequence of blocking the portfolio composition securities to contribute capital to establish ETF fund shall be implemented as stipulated in VSD’s Guideline on registration, depository, clearing and settlement, corporate action, creation and redemption of exchange-traded fund certificate.

Article 28. Blocking debt instruments in redemption and conversion of debt instruments
Sequence, procedures to block debt instruments in redemption, conversion of debt instruments shall be implemented as stipulated in VSD’s Guideline on corporate actions.
Article 29. Blocking/releasing securities to be used as collateral for loans of investors, DMs, directo account holders:
1. In case investors use their securities as collateral for their loans from credit institutions, direct account holders/DMs where investors open securities depository accounts are responsible for blocking, releasing securities on their own/customers’ pledged securities accounts, and simultaneously sending request for securities blockage/release to VSD to record respectively at VSD. VSD shall only block those securities that are freely transferable and deposited at VSD. 
2. Dossiers of request for securities blockage shall include:

a. Request for account transfer for securities blockage of DM/direct account holder (Form 31/LK of this Guideline) (02 copies);

b. Request for blocking securities to be used as collateral for loans of customers/DM/direct account holder (Form 32/LK of this Guideline);

c. The list of securities to be blocked to be used as collateral for loans with the confirmation of credit institution (the lender) (Form 33/LK of this Guideline) (01 copy).

3. The dossiers for securities release shall include:

a. Request for account transfer for securities release of DM/direct account holder (Form 34/LK of this Guideline) (02 copies);

b. The list of securities to be requested for release with the confirmation on release of credit institution (the lender) (Form 35/LK of this Guideline).

4. Time for VSD to handle the request for securities blockage/release to be used as collateral for loan of investor, DM, direct account holder shall be one working day after receiving the request from DM/direct account holder.



CHAPTER VI

IMPLEMENTATION

Article 30. Provision of implementation

1. In the process of implementation, if there is any problem, related parties shall contact with VSD for instructions and solutions.

2. The Chief Executive Officer of VSD shall decide on amending and supplementing this Guideline after receiving approval from SSC.

CHIEF EXECUTIVE OFFICER

Duong Van Thanh
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